RETURNS FORM
Your Details: Please complete the details below to help us identify your order. Please enclose this slip with your returned items 
	Customer Name:
	
	Order No:
	



Details of items(s) you are returning: Please tell us which items(s) you are returning.
	[bookmark: _GoBack]Item 
	Colour
	Size
	Qty
	Reason (see below)
	Please Tick

	
	
	
	
	
	Refund
	
	Exchange
	

	
	
	
	
	
	Refund
	
	Exchange
	

	
	
	
	
	
	Refund
	
	Exchange
	

	
	
	
	
	
	Refund
	
	Exchange
	

	
Returns reasons: 1) Not as described/appearance differs from website image   2) Damaged   3) Faulty   4) Incorrect product received
5) Poor quality   6) Disliked product   7) No longer required   8) Too small   9) Too large   10) Other (please specify in the ‘reason’ box)


	Please provide full details if goods are faulty or add any comments here:



Details of exchanges: If you would like to exchange, please add details of the replacement item(s).
	Item
	Colour
	Size
	Qty
	Price

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



Address for returned items: Ethical Superstore Returns, PO Box 1000, Gateshead, NE85 2BS
